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ODPEPTA
0 3aKJIIOYEHHH 0r0BOpPa
HA OKa3aHHe YCJIYI JHCTAHIMOHHOI0 0AaHKOBCKOI0 00C/1y:KHBAHUSA

1. OBIIUE ITOJIOXKEHU A

1.1. Hacrosmmii JOKyMEHT sBISCTCS  NyONWYHOH  odeprond  —
npemnoxxkenreM 3A0 «MTbauk» (manee — bank) mo60oMy ¢Gu3MUeCKOMY JIHILY
(manee — KiMeHT) 3aKJIIOYUTh Ha COJEPXKAIIMXCS B HEW YCIOBHUSAX JOTOBOP Ha
OKa3aHME yCIIyT JUCTAaHIMOHHOTO 0AHKOBCKOTO oOcyxuBanus (ganee — Jforosop).

2. TEPMUHBI U OITPEJEJIEHUA

2.1. Jlns ueneit JToroBopa coiepskaiinuecst B HaCTosIIei opepre TEPMHUHBI
UMEIOT CIEAYIOIINE 3HAUECHUS:

ayreHTuukanussi —  Ipoueaypa  IPOBEPKH  IPEIOCTABICHHBIX
M10JIb30BATEJIEM CUCTEMBI JUCTAHIIMOHHOTO 0AHKOBCKOIO OOCTYKUBaHUS JaHHBIX C
paHee 3aDUKCUPOBAHHBIMU AayTECHTU(UKAIIMOHHBIMU JaHHbIMU KieHTa B 11emsix
NOATBEPKIACHUS UL, KOTOPOE MIPOXOJUT TaKyr0 IIpoLenypy, kak Kimenra, panee
UAECHTU(ULIMPOBAHHOTO bBaHKOM, WM MPaBUIBHOCTH HCIOJIb30BAHUS CHUCTEMBI
JMCTAHIIMIOHHOTO OAaHKOBCKOT'O OOCTY>KUBAHUS;

ayTeHTH(UKAIUOHHbIE JaHHbIE - YHUKAJIbHbIE JTAaHHBIE
(mepcoHAIU3UPOBAHHBIE MIPU3HAKH), cooOI1aeMbie bankom
unaeHtuguuupoBanHomy  Knuwenty  (popmupyembie  uUaeHTH(OUIMPOBAHHBIM
Knuenrom wiu B nporiecce uaentudukanuu Kivenra);

ayTCOPCHMHI — Tiepefada baHKOM CTOpOHHEW opraHuzaiuu JHOO JIUILy,
OCYLIECTBIISIIOLEMY NEeATENbHOCTD B KayecTBe VHUBHyaJIbHOTO
IpEeANpUHUMATENS (Z1ajee — ayTCOPCUHIOBAas OPraHM3alusi), IS BBINOJHEHUS
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MOJIHOCTBIO JIMOO YaCTUYHO OTIEIbHBIX (PYHKIUN, OWU3HEC-TPOLECCOB, BHJIOB
NEeSTEIbHOCTH, COCTABISIONUX UX PAaOOTHI, YCIYTH,

BIIK — 6ankoBcKkas miaTexHas KapTouKa;

JOKYMEHTBHI B 3JIEKTPOHHOM BHJe — COOOIICHHUS B 3JICKTPOHHOM BHJIE,
CBSI3aHHBIE C OCYIIECTBJICHHEM baHKOM OaHKOBCKUX OMEpalUidi WM COAEpIKaIIie
uHOpPMAIIMI0O O TPOBEJCHHBIX IMEpPeBOAaX JEHEKHBIX CpPENCTB, IPYIYIO
uHGOPMAIIMIO O TPEIOCTABIIEMbIX U MPEIOCTABICHHBIX yCiIyrax baHka, KoTopbie
nepenatorcs (nmpunumarorcsi) nocpeactsoM CJIBO B COOTBETCTBUU C JIOTOBOPOM
mexay bankom u Kimentom ¢ cobmroaenneM mpoueayp 0e30macHOCTH;

UAeHTUPUKAIUA — KOMIUIEKC MEPOIPUSTUN 110 YCTAHOBJIECHUIO U (PUKCAIIUU
naHHbIX 0 KineHTe U moaTBEepKAESHUIO JOCTOBEPHOCTH 3TUX JAHHBIX;

NapPTHEPbI — IOPUANYECKUE JIUIA U UHIUBUIYAIbHBIC MPEANPUHUMATENH, C
KOTOpbIMU y baHKka 3akiitoueHbl JOTOBOPHI (COTJIALIEHUSI) O COTPYIHUYECTBE, B
paMKax KOTOpbIX BaHK OCyIIECTBISET AECATEIbHOCTh, CBA3AHHYIO C pealu3alueil
yKa3aHHBIMH JIMIIAMU TOBapoB (paboT, yclyr), B TOM 4YHCIe OOBEKTOB
HEJIBUKUMOCTH, UHBIX O0OBEKTOB IPAXKJAHCKUX TPAB,;

IIepeyens Bo3HarpakaeHnu — [lepeueHp BO3HArpaXxA€HUM 110 OIEpaLUsaM C
KJIMeHTaMu U OaHkamu-koppecnonjgentamu 3A0 «MTbank», pa3MmeiieHHbIH Ha
Caiire;

NepCOHAIbHbIC JaHHble — Jt00ass HHPoOpMaLMs, OTHOCSIIAsCT K
uaeHtuuuupoBanHomy Knmenty wnm KimeHty, KOTOpbIi MOXKET OBITh
UJEHTU(ULUPOBAH;

Caiit — opunmaneubeiii cadt 3A0 «MTbauk» B cetn MHTEpHET MO ajapecy
https://www.mtbank.by;

CHCTEMA INCTAHIIMOHHOT0 0aHKOBCKOTro oocay:;kuBanus (1aee — CJI6O)
—  COBOKYITHOCTh TEXHOJIOTMM TIPENOCTaBlIeHUSI OaHKOBCKUX YCIYT U
OCYIIECTBJICHUSI 0AHKOBCKUX OTEpaliii Ha OCHOBAHUU MOTYYEHHBIX dJIEKTPOHHBIX
COOOIICHHM C  HCIOJIB30BAHMEM  IMPOTPAMMHO-TEXHHUYECKUX  CPEICTB U
TEJICKOMMYHUKAIIMOHHBIX CHCTEM, OOECIEUMBAIOIIMX B3auMojelicTBue banka u
Knuenra. [{ns neneit Hactosmen opeptol nog CIBO nonumaercst UnTepHeT-0aHK
«Moii bank» (nanee — cucrema «Moii bank») — cuctema banka B cetu IHTepHeT
Ha 0a3e KOMILUIEKCa MPOrpaMMHO-TEXHUUYECKUX cpeacTB baHka ¢ ucnoib30BaHuEM
AJIGKTPOHHOTO azpeca https://mybank.by/main_unauthorised, npenHazHayeHHAs
JUIS yAQJIEHHOTO OaHKOBCKOTO OOcCiykuBaHUs KIIMEHTOB ¢ MOMOIIBIO BEO- WM
MOOMJIBHOM Bepcuu Opay3epa IpH HAJIMYUK A0CTyna K ceTu HTepHeT;

Cucrema ceccuonHor anaauTuku (mamee — CCA) — cucrema,
OCYILECTRIISIIONIAsT COOP TAHHBIX O MOOMJIBHBIX JIMOO CTAIMOHAPHBIX YCTPOUCTBAX
KnueHToB, TakuxX Kak MPOU3BOJUTENL U MOJAEIL YCTPOMCTBA, pa3pelICHUE dKpaHa
YCTPOMCTBA, BEPCHsl OMNEPAIMOHHON CHUCTEMBI, BepCcHUs HWHTEPHET-Opay3epa,
YHUKaJbHBIE HICHTU(PUKATOPHI YCTPOMCTBRA,;

Coobmenue — ysegomienue Knuenra (nepxatens BIIK) uepes anekTpoHHbIE
KaHaibl wHGopMupoBanus (SMS-coobmienne, push-yBemomieHue, cooOIIeHue,
HaIpaBJIECHHOE TIOCPEJCTBOM HCIIOJIb30BaHUs MecCeHpKepa Viber, 3JIeKTpOHHOU
nmouthl) 00 onepanusax ¢ ucnoib3oBanuem BIIK u (unm) ee peKBU3WUTOB, a TaKKe
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MHBIX ONEpAlMAX U YCIyrax, MpeayCMOTPEHHBIX JOTOBOPOM Ha OKa3aHUE YCIyTU
«udpopmupoBanue o0 omepanusx C HCIOJIb30BAHMEM OaHKOBCKOM IIATEXKHOU
kaptouku». [Togkmouenne CoobmieHuit B cucreme «Moi bank» ocyiecTBisieTcs
MOCPEJICTBOM UcToJib3oBaHusl GyHkimu « MHPopMupoBanue o0 onepanusx,

Croponsl — bask 1 KiieHT npy COBMECTHOM YITOMUHAHWH;

SMS-coob1meHue — TEKCTOBOE COOOIIEHHE, IepelaBaeMoe Ha HOMeEp
MoOWIIbHOTO TenepoHa wim ¢ HoMepa MoOwibHOTO Tenedona Kimenra ms
perucTpanuu, ayreHtTudukanuu oo noarsepxaenus onepanuii B8 C/AbO;

YHUKQJIbHBII  WAeHTH(UKATOP  ycTpolicTBa —  HACHTU(DUKATOD,
npucBauBaembli CCA ycrpoiictBy Kimenta B mpolecce perucTpauud u
ayreHTuduKanuu B cucreme «Moit banky;

Yceayra - gucraHiroHHoe OaHKOBCKoe oOciyxuBaHue bankom KimeHra c
nomouipto C/IBO, mpenocrasnstomee KiaueHTy BO3MOXHOCTH OCYILIECTBJICHUS
ornepanyii ¥ TOJy4yeHUs MH(POPMALMOHHBIX YCIYr B 00BEME, ONpPEIEICHHOM
bankowm.

3. TIPEJMET JOT'OBOPA

3.1. B coorBerctBum ¢ JJorosopom bank okassiBaeT Kinuenry Ycayry Ha
YCIIOBHSIX, COZIEPKAIIMXCA B HacTOALIEH odepre.

3.2. BosmoxnoCTb 1 ycioBus goctyna k C/IBO, Habop u 00beM onepariui,
ycayr, npeaoctaBisieMblx bankom nocpeacrsom CIBO Kimmenty, onpeaensiercs
bankom  camocrosArensHO.  [lonHBIM  mepedeHp  omepanuMid M YCIIYT,
npenocraBiusieMbix  bankom mocpeactBom  CJIbO, a Takxke nmpaBuia  uUX
npeaocTaBiaeHus pasmeniatorcs Ha Caiite banka 1 MOryT ObITh U3MEHEHBI B JIFOO0OM
MOMEHT.

3.3. Owmnnaita-odopmienue OankoBckux mpoayktoB B CJIBO moctymHO
TOJBKO JUIs pe3usienToB Pecniyonuku bemnapyce.

3.4. KiueHT ormayrBaeT KOMHCCHOHHOE BO3HArpaKIACHUE 3a MPOBEICHHE
O0aHKOBCKUX orepaiuii u nojgyderue ycayr nocpeactsom CJIBO Ha ycnoBusix u B
pasMepe, npeaycMoTpeHHOM [lepeunem Bo3HarpaxaeHui. B ciydae npoBeeHus B
CHABO onepatuu, moayydeHus yCIyru, KOTOpas MopoxaaeT o0s3aTebcTBo Kimuenra
M0 yIuiaTe BO3HarpaxkJieHus banky, Bo3HarpaxaeHue yruiaunBaercs Kinnentom B
pazmepe, IpeaycMOTpeHHOM llepedyHeM BO3HArpaxJaeHuii Ha MOMEHT COBEPIICHHUS
omnepaluu, OKazaHusl yciyrd. Bo3HarpaxiaeHue OIUIauuBaeTCs MyTEM CIUCAHUS
bankom co cuera KimmeHTa CyMMBI JE€HEXKHBIX CpeACTB coriacHo Ilepeunto
BO3HarpaxjacHuii. B cimydae pacropxkenus [loroBopa mpousBeneHHas KineHTom
OIuIaTa He BO3BPAILAETCS.

3.4. KiiueHT nMeeT npaBo TpeOoBaTh OKa3aHUs BaHKOM TOJIBKO TE€X YCIHYT,
TEXHUYECKask BO3MOXKHOCTh OKa3aHUs KOTOPBIX peajin3oBaHa baHkoM Ha MOMEHT
ucnosibzoBanua Knuentom CIBO.

3.5. bank He npenocrasisieT KiimeHty yciayru no nepeiayde 1aHHbIX U yCIyTU
1o goctyny B cetb MuTepHeT. [lob30BaHue TaKUMU yCIIyraMu U UX oriaty KinueHt
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OCYHICCTBJIACT B IMMOPAAKE U HA YCIIOBUAX, OIPCACIICHHBIX HHT@pHCT-HpOB&ﬁI{GpOM,
IIOJIB30BATCIICM KOTOPOI'O ABJIACTCA Knuenr.

4. 3AKJIIOYEHUE JJOI'OBOPA

4.1. [loroBop cunTaeTcs 3aKIIOUCHHBIM C MOMEHTa aktierta KimeHToM HacTostiiei
oeptrl. KnneHt cornamaercs, 4To akLENTOM HacToAlleH ogepTsl (coriacueM
3aKiounTh Jlorosop) siBisiercs ycnemsas perucrpauus Kimenrta 8 CIABO.

4.2. Axuenrom odeptsl KimeHT moATBEpKIaeT, YTO OH O3HAKOMUIICS C
ycrnoBusiMu  JloroBopa, coaep)KaliuMHCS B HacTosmied odepre, BKIIOYAs
NpwIOKEeHUs: K Heil, [lepedyHemM BO3HArpaxAeHUl M MpPU3HAET UX Ui ce0s
o0s3aTeIbHBIMA. AKIICTIT HACTOAIIEH 0epThl 03HAYaeT 0€30TOBOPOYHOE U TTOTHOE
cornacue Knmenra co Bcemu ycnoBusMu [[oroBopa, conepKamyMucs B HaCTOSAIEN
oepTte, BKIIIOUAsk MPUIIOKEHHS K HEH, U ux npuHatue Kinentom 6e3 kakux-mudo
U3MEHEHUH U (W) JOMOJIHEHUH C €r0 CTOPOHBI.

4.3. bank mpemocraBisier KiMeHTy BO3MOKHOCTH O3HAKOMIICHHS C
ycinoBusiMu  JloroBopa, coaepkamuMmucs B - HacToswed odepre, BKIOuas
IIPWIOKEHUS K Hel, [lepeduneM Bo3HArpak 1IeHHi, MOCPEICTBOM UX Pa3MEILECHHs Ha
Caiite m (wi) B oTAeneHusXx baHka, OCYyIIECTBISIIOIIMX OOCTyKUBaHUE
bu3YeCcKuX JIUII.

4.4. Axuentom Hacrosmied odeptsl  KiMeHT —cornamiaercs,  4ToO
cosepureHne Kimuentom B CIBO nelicTBUI NOATBEPKIACHUS UM OTIIPABKH, a TAKKE
UHBIX aeiicTBuid, npexycMorpeHHbix CIBO, u (miu) ncnosib30BaHuEe OJHOTO WIN
HECKOJIbKMX ayTeHTU(UKAIIMOHHBIX (DaKTOPOB, ONpeeeHHbIX baHkoM, sBisieTcs
aHaJI0OroM COOCTBEHHOPYYHOU mojanucu KiimeHTa v 10CTaTOYHBIM OCHOBAHUEM JIJIst
MIOATBEPKACHUSA €r0 COIJIacus Ha COBEPUICHHE OIEpalvid, IMOJIYYEHHE YCIYr U
O3HAKOMJIEHUE C COOTBETCTBYIOLIEH HH(OpMaIuei.

5. IOPAAOK U YCIIOBUA OKA3AHUA YCIIYT'U

5.1.  VYcayranpenocrasmsiercst KimeHTy depes salpineHHoe Mr(poBaHHEM HHTCPHET-
COEJIMHEHHE.

5.2. Texuuueckne TpeOOBaHHS, MPEABABIIEMBIC K CPEICTBAM JIOCTYyIIa,
MCNOJIb3yeMbIM KIIMEHTOM 7151 1TOJIb30BAHUS Y CIIYyTOM:

HaJIM4ue J0CTyma B ceTh HTepHeT;

HaJIM4Ke KOMITbIOTEpa ¢ yCTaHOBJICHHBIM BeO-Opay3epom (Opera 39, Mozilla
Firefox 48, Google Chrome 52, Safari 10, Microsoft Edge u 6osee HOBbIe Bepcuu
JTAaHHBIX BE0-Opay3epoB);

HaJu4Yre MOOUIILHOTO YCTpoWcTBa (cMapT(doOH) ¢ ONMeparmOHHOW CHUCTEMOM
Android (Bepcus 7.0 u 6onee HoBoM Bepcun) wiu 10S (Bepcust 12.0 u 6osiee HOBOM
Bepcuur) 1 MOOWIIBHO#M Bepcueit Opaysepa (Safari for i0S 9.3, Android Browser 52,
Google Chrome for Android 53, Microsoft Edge s Windows Mobile 10 u 6onee
HOBBIE BEPCUHU JIAaHHBIX Opay3epoB).

KiieHT caMoCTOATENbHO OCYIECTBIISIET 3aIUTY CBOEro paboyero Mecrta OT
BUPYCOB M JPYTOro BPEOHOCHOTO MPOTPAMMHOI0 00ECHeUeHHUsI, KOTOPOE MOMKET
CKOMITPOMETHPOBATH PEKBU3UTHI IOCTYIIA U MHYIO 3HAUUMYIO0 HH(POPMAIIUIO.
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5.3. Jloctyn k Ycayre mpemocTaBisieTcst mocie peructpanun Kinenra B
cucreme «Mou baHky.

5.4. Perucrpanust Kiimenra B cucreme «Moii Bank» Bo3MoskHa B cliydae,
ecii  bank ocymectBuil paHee wuAeHTHuUKauuio KiueHTta, npu Haauduu
3aperucTpupoBaHHoro B banke HoMepa MoOwibHoro Ttenegona Kimenra.
Peructpaunss Knuenra B cucrteme «Moit bank» ocymiectBisiercss KimmeHTOM
CaMOCTOSITENIHO ITyTEM OHJIaH-perucTpanuu Ha Cailre.

JIns peructpauuu B cucteme «Moit bank» KimeHT:nepexoIuT Ha CTpaHHuIly
https://mybank.by/main_unauthorised myrem Hakatus KHOTIKH «BX0a B MHTEpHET-
O0ank» Ha Calirte;

3HAKOMUTCSI C YCIIOBUSMH HACTOAMEH OQepThl, MPWIOKEHUSIMUA K HEH,
HNuctpykuuen nons3oBareis U [lepednem Bo3Harpax1eHuu;

Haxumaer  «Bxom»,  BBOOUT  HOMEp  MOOWJIBHOTO  TenedoHa,
3aperucTpupoBaHHbIl B baHke, BbIOMpaeT NyHKT MeHI0 «Perucrpanus nmns
KIIMEHTOB», BBOJIUT TOJATBEPKAAIONTUN KO, MOJy4eHHBIH U3 SMS-coobmenus,
UJCHTU(UKAIIMOHHBI HOMEp U3 JOKYMEHTa, YJIOCTOBEPSIOUIETO JUYHOCTh (JJIs
pesunenta PecnyOnuku benapych) uim HOMEp MOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTh (1 HepesuneHTa Pecrybnuku bemapych), ycTaHAaBIMBAET KelaeMblid
MapoJib U THULMUPYET COXPAHEHHUE TAHHBIX U BXOJ B CUCTEMY.

[Taposs mis Bxoma B cucrteMy «Moii baHk» HODKEH COOTBETCTBOBATh
CJIEIYIOUTUM TPEOOBAHUSIM:

JUTMHA MapoJisi — HE MEHEE 8 CUMBOJIOB,;

CJI0KHOCTB IIApOJI — NAPOJIb JOJDKEH YAOBJIETBOPATH 3-M U3 4-X KPUTEPHUEB
CJIO’KHOCTHU: COJIEpkaTh CTPOUYHBIE OYKBBI, COJIEPKATh 3arjiaBHbIE OYKBbI, HE MEHEE
oxHoro criericumBoyia (! "Ne; % :?2* () +=-& " "%$#@][]{} ~)uHEe MecHee
OJIHOM 1 (PBHI;

HETMOBTOPSEMOCTD MAPOJI — PU CMEHE MapoJisi Er0 HOBOE 3HAYEHHE JOJIKHO
OTJINYATHCS OT MPEIBIAYIIETO HE MeHee ueM B 1 (07{HOI1) MO3UIIHH.

B cnyuae BBoa Kninenrom Oosiee 5 pas moipsii HEPaBUILHOTO MAPOJIsi BXOJT
B cucteMy «Moit bank» Omokupyercs. st pa30J0KUPOBKU JOCTyNa B CHCTEMY
KnueHty ciemyer Bocmoab30BaThes GyHKIMEH «3a0blUTn Mapoib?» Uik 00paTUTHCS
B KonTakt-ientp banka no Homepam, ykazanHbiM Ha Caiire.

9.5. [Ilpwm perucrpanuu Knuenra B cucteme «Moii bank» u mocneayroriei
ayrentudukanun cucrema CCA mnpucBauBaeT YHUKAJIbHBIA UIACHTU(HUKATOP
yctporictBy  Kimenta, ¢ KOTOporo Oblla OCYIIECTBICHA pETHCTpaIvs
(ayrentudukanus). [Ipu xaxmaoil mocienyromniel ayTeHTU(GUKAIIMN YHUKAIbHBIN
uneHTudukarop ycrpoiictea Kimenra MOKET UCTIONB30BaThCS baHKOM B KauecTBe
ayTeHTU(UKAIIMOHHBIX JaHHBIX.

5.6. TIlocime mpOXOXKAEHUS MPOLEAYPHl PETUCTpPAlMK  JajbHEHIIee
MPEIOCTABJICHUE JOCTyna K YCIyre OCYHIECTBISIETCS B CIIydae YCIEIIHOU
ayreHTudukanuu Kiuenra.

AyTeHTU(UKAIUI MOXKET MPOBOJUTHCS C HCIOJIb30BAHUEM CJICAYIOIINX
ayTeHTU()UKAIIMOHHBIX JaHHBIX:

HOMep MOOMIBHOTO Tenedona Knuenra,
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napoJjb, yCTaHOBIEHHBIN KireHToMm;

OJIHOPA30BBIM KOJ-TIOATBEPIKIEeHUE, HampaBlieHHbIH B SMS-cooliienuu
bankom Ha HOMep MoOunbHOTO Tenedona Kienra;

UACHTU(PUKATOP YCTPOUCTBA KIUEHTA.

5.7. Jns Bxoma B cuctemy «Moii bank» KimMeHT HCIOIB3yeT HOMEp
MOOMIIBHOTO TeiedoHa M Maposib, Ha3HAUYEHHBIM WM TMpu peructparuu. llo
xenanuto Knuenrta ans Bxona B cucteMy «Moit bank» MoOeT oCyIIeCTBISATHCA
MHOTO(AKTOpHAs ayTEHTHU(UKAIUS C HUCIOIH30BAHUEM KOAA-TIOATBEPKICHUS U3
SMS-coo0bmenus.

5.8. Ecmu unoe ve ycranosneno Jlorosopom, aeiicteus Kimuenta B CJIBO
banka, ocymiecTBIsIEMbIe UM TIOCITIEC ayTCHTH(UKAINHA, TPU3HAOTCS MO NTHHHBIMU
nevicreusamu Kimenra.

5.9. Ucnons3yemsie CTOpOHAMH DJIEKTPOHHBIE COOOIIEHHS, TIOANMUCAHHBIE
B CIBO, SBISIOTCS JOKYMEHTAMH B 3JIEKTPOHHOM BUJIE, TTOANMMCAHHBIMU aHAJIOTOM
COOCTBEHHOPYUYHOU TMOJIMUCH, TMPU3HAIOTCS PaBHBIMU 10 HOPUIANYECKON CuUje
COOTBETCTBYIOIIMM JIOKYMEHTaM Ha OyMaXHOM HOCHUTEJE U MOPOXKIAIOT
aHAJIOTMYHbIE UM TIpaBa U o0s3aHHOCTH CTOPOH.

5.10. lpu coBepuicanu Kimentom omeparmii B CJIBO Bank Moker
TpebOBaTh MX MOATBEPKIECHUE ITPU TTOMOIIM BBOJA KOAa-MOATBepkaeHus n3 SMS-
COOOIICHHST WJIM HCHOJb30BaTh I TMPOBEPKH YHUKAIBHBIN UACHTHU(HUKATOD
ycrpoiictBa Kienra. B ciyuae ucnosib3oBaHusi KoJa-moaTBepxkacHus uz SMS-
COOOIICHMS Il TOATBEPkKACHUs omneparuun SMS-coolIiieHne HampapiseTcs Ha
HOMEp MOOMIbHOrO Tenedgona KimeHTa HEMmOCpeNCTBEHHO Mepes BBIMOJHEHHUEM
onepamuu. [loaTBepkaeHue onepannu OCyIIECTBIsIETCS MyTeM BBoAa KimeHTom
KOAA-TIOATBEPKACHUSA, MOoIydeHHOro B SMS-coobmenuu, B CIABO. Cnocob
noareepxkaeHus onepauuid B CIIbO onpenensier baHk.

5.11. B mnoarBepxkmenne muarexeir u mepesogoB B CJIBO bank
npefoctaBisier KIMEeHTy KONMMU YEKOB B BHUAE OTOOpPAXKEHUS MX Ha DJKpaHe
obopynoBanusi, kotopoe Kinuent npumensier jis nocryna k CIbO (ecnu Takas
GyHKUHS TOJIEPKUBAETCS 000PYIOBAHUEM U CPEACTBOM CBSA3H).

3akmouenne noroopa ¢ Kimuenrom nocpeactsom CBO ocymiecTBisieTcs
nyTeM (GOpPMUPOBAHUS U MOANMUCAHUS IOKYMEHTOB B 3JieKTpoHHOM Bujie. [locie
3aKJII0UeHHS ToroBopa y KineHTa ectb BO3MOKHOCTh IPOCMOTPETh U COXPAHUTh Ha
JIEKTPOHHOM  HOcuTelne (opMy  BHEIIHEro  TPEICTABJICHHS  JOTOBOPA,
3aksiroueHHoro nocpeacrsom CJBO.

5.12. Nudopmarust 0 coBepIIeHHbIX omnepanusx coxpansercs B CIABO we
Obonee 6 wMecsmeB u goctynHa KmmeHty st mpocmotpa. [ns momydeHus
uH(OpPMAIIMM O COBEPIIEHHBIX OMNepamusax 3a OoJjiee UIMTEIbHBIA TEPHO/I,
HE00XO0IMMO 00paIaThCs B CTPYKTYPHOE ToIpaseneHne banka, ocymiecTBistomnee
oOcy>KMBaHUe (PU3NYECKUX JIHII.

5.13. CropoHbI MPU3HAIOT CITOCOOBI 3alIUThI HHPOPMAITUH, HUCIIOJIE3YEMbIC
npu padore ¢ CHABO, mocraToyHbIMU AJi 3alUThl OT HECAHKIIMOHUPOBAHHOTO
noctyna k CJABO, moarBep)kaeHUss aBTOPCTBA M TMOJJIMHHOCTH 3JIEKTPOHHBIX
COOOIICHU.



6. [IPABA 1 OBA3AHHOCTU CTOPOH

6.1. BaHk uMeeT mpaBo:

6.1.1. B oqHOCTOPOHHEM BHECYACOHOM MOPSAJIKE OTKa3aThCs OT UCHOJIHEHUS
JloroBopa B COOTBETCTBUU C Pa3lesioM 8 HacToAIIEH 0hepThl;

6.1.2. u3MEeHATH B 000K MOMEHT II0 CBOEMY YCMOTPEHHIO Ha0op omeparui
¥ WHBIX ycuyr, mpeaocraBisgeMbix B CIIbO, a Takke MOPSAIOK WX BBITOTHCHHUS,
OKa3aHus,

6.1.3. orka3ats B mpoBeaeHun onepanuu B CIABO B ciiydae HEIOCTaTOYHOCTH
Ha cuere KimeHTa [EHEXHBIX CpPEACTB M €€ TPOBEIACHHS U  OIUIaThl
COOTBETCTBYIOLLIETO BO3HArpaXJEHUs, a TakKe B CIydasx [PEBBILICHUS
YCTaHOBJICHHBIX JINMUTOB IO COBEpIIAEMbIM ornepauusamM, 0nokupoBku BIIK u B
WHBIX CITy4asix, ONpeaesseMblX baHKOM B COOTBETCTBUHU C 3aKOHOIATEIHCTBOM;

6.1.4. mpu Heoruiate KineHTOM BO3HArpajeHusi B YCTAHOBJIEHHBIN CpPOK
3a0JI0KHpOBaTh BO3MOXHOCTh mpoBeneHus B CJBO Bcex omepanuil, Kpome
ormepanuMy oriaTel Bo3HarpaxiaeHuss banka. Oxazanme VYciuyru Kiuenty
BO30OHOBJISIETCSl Ha CIEAYIOMMK pabouuii AeHb mocie AHs oraTtel KimeHtom
BO3HArpaXK/ICHUS,

6.1.5. mpuOCTaHOBUTH OKa3aHUE YCIYyTH, B TOM YUCIE IMyTeM OJOKUPOBKHU
nocryna B CJIBO, B ciydae NpoBEAECHHS pErjIaMEHTHBIX paldOT, yCTpaHEHUs
HEUCTIPABHOCTEH, MPOBEICHUS BOCCTAHOBUTEIBHBIX padOT, 3aMEHBI TPOTPAMMHOTO
obOecrieueHus: W/UiaM OOOPYJIOBaHUS HA CPOK, HEOOXOIUMBIA ISl BBIMOJHEHHS
yKa3aHHbIX  Mepornpustuid. Oxazanue  Yciayru  BO30OHOBIIETCS  IOCIE
BOCCTAHOBJICHUSI pabOTOCIOCOOHOCTH cHUCTEM. YBenomieHue Kiumenra o0
OTPaHUYEHUM  OKa3aHWA YCIyI'HW  OCYIIECTBISIETCS IIyTeM  pa3MeIleHus
cooTBeTcTBYIome wuHpopmaruu Ha Cailte W (WIM) HWHBIMA JOCTYIMHBIMH
criocobamu 1o ycMoTpenuto banka, B Tom uucie ¢ ucnoibszoBanuem CIBO;

6.1.6. 3abnokupoBare goctyn B C/JABO B cnyuyae BbIsBICHUS (aKTa
KOMIIPOMETAIIMM  y4YeTHbIX  JaHHbIX  KiumeHta  (HECAaHKIIMOHUPOBAHHOTO
WCITIOJIb30BAHUS TIPWIIOKEHUS ) JIMOO MOI03PEHUST HA KOMITPOMETAIIHIO;

6.1.7. pazonokupoBath noctyn B CJIBO, 3a00KMpOBaHHBIN M0 MPUYUHE
BBISIBJICHUS dakTa KOMITPOMETAITUH YYETHBIX JTAHHBIX Knuenra
(HECaHKIITMOHUPOBAHHOTO HCIOJB30BAHUS MPUJIOKEHUS) JMOO TOAO3PEHUsT Ha
KOMIIPOMETAIINIO, B LEIIX BO30OHOBIICHUS BO3MOXHOCTH €ro JaJTbHEUIIETO
ucronb3oBaHusl KiimeHToM B ciyyae NOCTYIUIEHUSI TpeOOoBaHMs (3asBJIECHUS B
nucbMeHHOM  (opme) KimeHta B cTpykTypHOe moapaszzaeneHue banka,
OCYILECTRIISIIONIEE O0CTyKMBaHUE (PU3NUECKUX JIUII, WU 3BOHKA B KOHTaKT-1IeHTp
bauka,

6.1.8. 3ampammBate y Knuenrta cBefieHus: U IOKYMEHTHI, HEOOXOAUMBIC IS
BBHITIOJIHEHUS TPEOOBAHMI 3aKOHOMATETHCTBA O MPEAOTBPAIICHUH JICTAIU3AIIUN
JI0XOJI0B, TIOJIYYCHHBIX MPECTYMHBIM MyTeM, ((MHAHCUPOBAHUS TEPPOPUCTUUECKON
NEeATeTbHOCTH U (DUHAHCUPOBAHUSI PACIPOCTPAHEHUS OPYXKHUS MacCOBOTO
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HOpaXKeHUsI, a Takxke 3a0s0kupoBath goctyn B CIIBO B ciiydae HenmpenocTaBieHus
KnuenToM 3ampaiirBaeMbIX CBEJEHUM U JOKYMEHTOB,

6.1.9. HampaBIsATh, B TOM YHCJIE C UCIOJIB30BAHUEM YCIYT ayTCOPCUHIOBOM
opranusauuy, 4yepe3 CJIBO, a Takke mo kaHamaM CBsI3M (aApec AJIEKTPOHHOMN
HOYThl, MOOWIBHBIN Tele(OH, MOYTOBBIA aJpec, MECCEHKEphI), CTaBIIUM
U3BECTHBIMM baHKy B CBS3U C 3aKIIOYEHHUEM WIM B IPOLIECCE MCIIOIHEHUS
JloroBopa, coobmieHusi HHPOPMAIIMOHHOTO XapaKTepa OTHOCUTENbHO YCIYrd U
vcnoyineHus JloroBopa;

6.1.10. npenocTaBnsATh JOKYMEHTHI M CBEJICHUS (B TOM YHCIIE COCTABIISIONINE
0aHKOBCKyI0 TaiHy KimenTa), oTHocsiuecs K 3aKIIOYCHHIO U HUCIOJHEHHIO
HoroBopa, HannonansHomy ©Oanky PecnyOnuku bemapycs u  apyrum
YIIOJIHOMOYEHHBIM TOCYJAapCTBEHHBIM OpraHaMm, ayJuTOpPCKOM oOpraHu3allui,
IpoBOAsILEH ayauT baHka, ayTCOPCUHTOBBIM OPTaHU3ALUAM;

6.1.11. ¢ uensto wucnoiHEeHUs (OOECTICYEHHS] UCIIOJIHEHHUS)) CBOHUX
00s13aTenbCTB MO JIoroBOpy B COOTBETCTBUHM C 3aKOHOJATENILCTBOM PecmyOnuku
benapych oOcCylmIecTBIATh MONHYIO MO0 YacTHUHYK Iepefady OTAENIbHBIX
(GyHKIMH, UX yacTeil, OM3HeC-IPOIECCOB, BUIOB IEATEIBHOCTH, COCTABIIAIOIINX UX
paboThI U yCIYTH, ISl BBIIIOJIHEHUS ayTCOPCUHIOBOM OpraHU3alluel;

6.1.12. oTka3aTh B MpHU3HAHUH OCYIIECTBICHHOH ¢ ucnonb3oBanueM CJIBO
oTiepalfi HeaBTOPU30BAHHOM B CITydasx, MPEeIyCMOTPEHHBIX 3aKOHOAATEILCTBOM.

6.2. KimeHT HMeeT mpaBo:

6.2.1. monp3oBathest Ycemyroi B C/IBO Ha ycnoBusix HacTosieit oepTs;

6.2.2. mepenaBate B baHk 37eKTpoHHBIE COOOIICHHS U TONy4aTh OT baHka
nH(popMaIIo B MOJIb30BaTEILCKOM UHTEpdelice, peanuzoBanHoM B CIIBO;

6.2.3. mony4dath pazbicHeHus npuyunH OnokupoBku noctyna B CIABO mpu
oOpamennn B Kontakt-uentp banka, nogpasaenenue banka;

6.2.4. uaunuupoBaTh pazdokupoBKy noctyna B CABO, 3a610kMpoOBaHHOTO
[0 IPUYUHE KOMIIPOMETAIlMU YYETHBIX JaHHbIX KiMeHTa B 1essx BO300HOBICHUS
BO3MOXXHOCTH €r0 HCIOJIb30BaHUS IyTEM MOJaud 3asBJICHUS B IOJApa3JeiIeHUE
banka nmu6o BemosHeHUs 3B0HKa B KoHTakT-11eHTp baHka;

6.2.5. pacropruyth JloroBop B mopsiaKe, MPEeIyCMOTPEHHOM HACTOSIICH
Odeproii.

6.3. bank o0s3aH:

6.3.1. oka3piBaTh KimmeHTy Yciyry B COOTBETCTBHH C HACTOsIIIEH 0epToH;

6.3.2. mpenoctaBiaTh KIMEHTY COOTBETCTBYIONIYyI0 HWH(pOpMAIMi0 B
M0JIb30BATENIbCKOM HHTEpdeice, MOATBEPKIAIONIYIO0 BBIOJIHEHUE ACHCTBUU B
CIbO;

6.3.3. undopmupoBars KimeHnra o miaHupyeMbIx TPHOCTaHOBKaxX padOThI
CAbO nyrem pasmemienuss uHpopmauuu Ha CalTe W TyTeM HampaBIICHUS
uHdopmarmornHoro coobmenus yepe3 CJIbO;

6.3.4. B cnmyyae Bo3HUKHOBeHUs1 HeuctipaBHocTel B C/IBO 1no Bo3aMOXHOCTH
npouHpopMupoBath KiueHnTta 1ocTynHbIMU cioco0aMu U MPUHSATH BCE pa3yMHbIE
MEpBI JJIsl yCTpaHEHUs HEUCIIPABHOCTEN B MAKCUMAJIbHO KOPOTKUE CPOKU;
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6.3.5. yBegomisiTh Knnenta 06 m3meHeHun ycioBuil JloroBopa B mopsiake,
OTIpEJICTICHHOM B pasjielie 8 HacTosuel opepTsr,

6.3.6. ocymecTBIATh 00paOOTKY M 3allMIaTh NEPCOHAJbHBIC JdaHHbBIC
KinueHta B COOTBETCTBUM C 3aKoHojareiabcTBOM PecnyOnuku benapycs u
[IpunoxxeHueM 2 K HacTosIeH odepre.

6.4. KniuenT 00s13aH:

6.4.1. BeIMONTHATH ycnoBus JloroBopa, comeprkamuecs B HacTOSIIeH odepre,
BKJIIOYas TPUIOKEHHUS K HEH, CBOEBPEMEHHO YIUIAYUBATh BO3HATrPaXKICHUS,
MpeycMOTpeHHbIE [lepeuHeM BO3HArpaKICHUN;

6.4.2. oOecreunBaThb COXPAaHHOCTh W KOH(PHIECHIIMAIBHOCTh CBOHUX
pexBu3uToB jgoctyna Kk C/IBO m He pasrmamare Takyloo KOH(PHUICHIHAIBHYIO
nH(OPMAITUIO TPETHUM JIUIIAM;

6.4.3. mpenoctaBuTh Mo 3amnpocy banka Bce HEOOXOIUWMBIEC JTOKYMEHTHI U
uHdopmaIuio, KoTopbie bank TpedyeT Ui KOTopble HEOOXOIUMBI JIJIS:

BBITIOJIHEHUS ~ TPeOOBaHWM  3aKOHOJATENbCTBA O  MPEJOTBPAICHUU
JeTaqu3aly  J0XO0JI0B, IMOJYYEHHBIX MPECTYNMHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUUECKON JESITEIBHOCTH U (PMHAHCUPOBAHUS PACIIPOCTPAHEHUSI OPYKUS
MacCOBOTO TOPAYXKEHUsI, B TOM unciie GYHKIMMA 10 WACHTHU(PUKALNY, BepUDUKaAIUH,
oOHOBJIeHUS (aKkTyanu3anuu) gaHHbIX [lonb3oBarens;

BBITIOJTHCHHUSI (DYHKITMH B HMHBIX TMPEAYCMOTPEHHBIX 3aKOHOAATEIHCTBOM
CIIy4asx;

6.4.4. B Teuenne 10 (mecaTw) KaleHIApHBIX THEH C MOMEHTAa W3MEHEHUI
MMMCEMEHHO YBEAOMHTHh baHK 00 M3MEHEHHMH CBOMX JaHHBIX, HEOOXOMMMBIX IS
ucnons3oBanus CJIBO (dbamwimu, WMEHH, OTYECTBA, JIaHHBIX JOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh, apeca pPerucTpanuu, KOHTAaKTHBIX Tele(OoHOB), a
TaKK€ O JIpyrux OOCTOSTEIhCTBAX, CIHOCOOHBIX TMOBIHUSATH HA HCIOJHEHUE
Knuenrom cBonx 00s13aTensCeTB 110 JloroBopy;

6.4.5. HesamemmmTenbHO 3abnokupoBaTh goctyn B CJABO (myTtem
BBINOJIHEHUA cooTBeTcTBYMOIIero aeictBus B C/AbO) u yBegomuth baHk, eciu
KnueHTy cTamo u3BECTHO O MOJYYCHHH PEKBU3UTOB JOCTyNa TPETHUMHU JHUIIAMU
(KoMIpOMEeTalui PEKBU3UTOB JOCTYIA), B TOM YHUCJE B CiIy4yae IMOJy4YeHHUs Ha
HOMEp MOOMJIBHOTO TeJiepoHa CEaHCOBOTO MapoJisg 0€3 COOTBETCTBYIOIIETO 3aMpoca
Knuenra B C/1BO;

6.4.6. oOecrieunBaTh HajduMuWe Ha cdeTe KimMeHTa JIEHEXKHBIX CpPENCTB,
HEOOXOJMMBIX JUJIsl OCYIIECTBIEHUsI omeparuii ¢ wucnosb3zoBanuem CJ/BO wu
WCIIOJTHEHUS 00s13aTeNbCTB nepen bankowm;

6.4.7. B mpomecce wucnois3oBanus CJ[BO yka3sBaTh JOCTOBEPHYIO
uH(pOpMaIMIO, MOATBEPKAAEMYIO O(QULIHUATBHBIMU JTIOKYMEHTaMU  (JIOKYMEHT,
YIOCTOBEPSIONIMKA JINYHOCTh, CIpaBKa O J0XOAaxX) JIMOO WHBIMHU JTOCTYITHBIMU
crroco0amy;

6.4.8. coomonars [IpaBuna 6e3onacHoro ucmonb3oBanus CABO (cormacHo
[Mpunoxenuto 1 K HacTosIIeH odepre);

6.4.9. He pexe oAHOrO pasa B 5 (1ATh) pabounx aHEH nmpoBepsaTh Ha CaiiTe u
B CJIbO wnammuume wuHbopmaruu o0 wusMmeHenun JloroBopa, Ilepeuns
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BOZHATPaXJICHUM W OCYHIECTBISTh MPOCMOTP HH(GOPMAIIMOHHBIX COOOIIEHUH,
nepeaanHblx emy bankom. CooOlieHue cYuTaeTcs JOBEICHHBIM J0 CBEICHUS
Knuenra no ucreyenuu 5 (nsti) pabounx qHEH ¢ nathl ero nepegaun KiomeHTy mno
CHABO (HauuHas co IHA pa3MEIEeHUs ) WM 10 IEKTPOHHOMN MOUYTE, HE3aBUCUMO OT
BpeMeHHU (HhaKTUYECKOro 03HAKOMJIEHUS ¢ HUM KineHTa,

6.4.10. nmpoBoAUTH BaJIOTHBIE omepauuud npu ucnonbzoBanuu CJHBO B
COOTBETCTBHUHM C TPEOOBaHUSAMU 3aKOHOATENbCTBA Pecnybinku benapyce;

6.4.11. obOecrieunTh peanu3anuio baHKOM mMpaBa Ha TMOJHYIO WU
YaCTUYHYIO TIepeiauy OTJACNbHBIX (PYHKIIMA, UX YacTel, OU3HeC-Mpo1ecCcoB, BUAOB
JESTEIIbHOCTH, COCTaBISIONUX WX pabOThl M yCIOyrd, JJs BBINOJTHEHUS
ayTCOPCHUHTOBOM OpraHu3alueil MmyTeM NpeJoCTaBICHUS COTJIacHsl Ha mepeaady
ayTCOPCUHTOBOM opranu3anuu uHpopmauuu o Kimenre, ycnoBusx [JoroBopa u
UCITOJIHEHUH 00513aTeNIbCTB 110 JloroBopy 100 Ha MpeI0CTaBIECHUE JOCTYIIA K TAKOH
uHpopMaIuu.

7. OTBETCTBEHHOCTDH CTOPOH

7.1.  CropoHBI HECYT OTBETCTBEHHOCTb 3a HEHA/IJIEKAIIEe NCTIOJHEHUE CBOUX
00s13aTenbCTB MO JIoroBOpy B COOTBETCTBUHM C 3aKOHOJATENILCTBOM PecmyOnuku
benapycs.

7.2. KiaMeHT HeceT OTBETCTBEHHOCTD 3a:

7.2.1. Bce onepanuu, coBepiieHHble ¢ ucnoiaszoBannem C/IBO;

7.2.2. obecrieueHUE COXPAaHHOCTH W KOH(PHUACHIHUAIHLHOCTH HH(POpPMAINH,
HeoOxomumon st poctyna B CJIBO cormacHo IlpaBunam 6e30macHOro
ucnonb3oBanusi C/ABO (ITpunoxenue 1 k Hacrosmen OdepTte), a Takxke 3a yOBITKH,
KOTOpPbIE MOTYT BO3HHUKHYTh B pe€3yJIbTaT€ HECOONIOJCHHUS UM TpeOOBaHUIl 1O
00eCIeueHNI0 COXPAaHHOCTH U KOHGUIECHITMATLHOCTH TaKo nH(pOopMaIuu;

7.2.3. noctyn TpeTbux JuIl K ucnoiab3oBanuto CIIBO B pe3ynbraTe ympicia
WM HEOCTOPOKHOCTH camoro KimeHTa u 3a Bce BbI3BAHHBIE TaKUM JIOCTYIIOM
MIOCJIEJICTBHSI;

7/.2.4. Bce TOTCHIMAJIbHBIC PHUCKH, CBS3aHHBIE C H3MEHEHUEM CTaTyca
(6moxupoBku min pazdmokupoBku) BIIK B cucreme «Moit 0aHK»;

7.2.5. HecoOmOACHHWE HOPM  BAJIOTHOTO  3aKOHOJATEILCTBA  TIPH
VCIIOJIb30BaHUN Y CITyTH.

7.3. DBaHK He HeceT OTBETCTBEHHOCTH 3.

7.3.1. yOBITKH, KOTOpbIE MOTYT BO3HHUKHYTH B PE3yJbTaTe HECOOIIOACHHS
Knuentom tpeboBaHuil 10 00ECIEUEHUIO COXPAHHOCTH M KOH(DUACHIIMATBLHOCTH
uHopmaruu, HeoOxoaumoit mis goctyna B CIBO, necoOmonenus Kiouentom
[IpaBun Oe3omacHoro wucnonb3zoBanus CHBO (Ilpunoxenne 1 k HacTosien
Odepre).

7.3.2. noctyn TpeTtbhux Jull K ucnonb3oBanuio CIABO B pe3ynbraTe ymbicaa
WM HEOCTOPOKHOCTH camMoro KimeHTa M 3a Bce BbI3BAHHBIE TAaKUM JIOCTYIIOM
NOCJIEJICTBHSI;

7.3.3. mpoBenennbie ¢ ucnonb3zoBanueM BIIK Knumenta omeparnuu B cimydae
yrpatbl BIIK 10 momenTa ee 6mokupoBku B CJIBO banka;
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7.3.4. paborocnocooHocts CIBO, ecnmu KnueHt ucnonb3yeT ajisi paboThl B
CABO ob6opynoBanue (mepcoHAIbHBIN KOMIBIOTEP, MOOWIBHBIA TeNeQOH U Mp.)
WM porpaMMHoe odecrieuenue He copmectumoe ¢ CIbO;

7.3.5. cObou B paboTe WIM HEKAYeCTBEHHOE IIPEJAOCTABJICHUE YCIIyT
WuTepHeTa, ceTelt CBS3M, MIEKTPUUECKUX CETeH, yCIyT MOOMIIBHBIX ONEPAaTOPOB U
JPYTUX CEPBUCOB, BO3HUKIIIKE 110 HE3aBUCSIIMM OT baHka npuynHaMm U MOBJIEKIIINE
3a co00il HECBOEBpEMEHHOE TOJlyueHHWE WM HemoiyueHue KimeHTtom
obciyxuBanus B CJIbO. bank He HeceT OTBETCTBEHHOCTh 32 pabOTOCIOCOOHOCTh
OKOHEYHOro obOopynoBanust KimeHTta, a Takke YCTaHOBJIEHHOTO Ha HEM
nporpaMmMHOro obecnedenus. baHk 0cBOOOXHaeTcss OT HMMYLIECTBEHHOMH
OTBETCTBEHHOCTH B CiIy4ae TEXHHUYECKUX cCO0eB (OTKIIOYCHHE/TIOBPEKICHUE
DIIEKTPONUTAHUSL W CETe CBsi3M, cOom mporpammuoro obecmneueHus CJ1BO),
MOBJIEKIINX 32 cO00 HeBbIMOIHEHUE bankoMm ycioBuit Jlorosopa;

7.3.6. BO3HMKHOBEHHE KOH(IMKTHBIX CHUTyalldidi BHE 30HBI  €T0
HEIOCPEICTBEHHOTO KOHTPOJIS.

7.4. bauk u KimeHT 0cBOOOXKIAI0TCA OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
WM HEHa/JIeXkallee UCIoJHEHne 00513aTebCTB 1Mo JloroBopy, €Ciii OHO BBI3BaHO
dbakTopamMu HEMpPEeOoI0IMMON CUJTBI, T.€. YPE3BBIYANHBIMU M HEMPEIOTBPATUMBIMU
O00CTOSATENHCTBAMHA, B TOM YHCIIC CTHUXWHAHBIMU  SIBIICHUSIMH, BOCHHBIMH
JEHCTBUSMH, IEHCTBUSIMHU TOCYIaPCTBEHHBIX OPTaHOB.

8. ITOPSIJJOK BHECEHU I USMEHEHWI 1 PACTOPXXEHMU S
JJOI'OBOPA

8.1. baHnk BIpaBe B OJHOCTOPOHHEM BHECYJEOHOM MOPSAIKE OTKA3aThCSA OT
ycnoJiHeHus Jlorosopa u npekparuTh okazanue KimmenTty Yceiyru myTteM 3aKpbIThs
(6moxupoBku) gocryna B C/IBO B cienyronmx ciydasx:

8.1.1. ucnonwsizoanusa Kinuenrom CJIBO s ocyiiecTBiIeHUs AeATSIbHOCTH,
MPOTUBOPEYAICH 3aKOHOIaTeIbCTBY PecniyOnuku benapyce;

8.1.2. mogo3peHuss B HECAHKIIMOHUPOBAHHOM ucnoib3oBanun C/BO
TPETHUMHU JINIIAMH;

8.1.3. mpuHATHS pemICHUS O TMpeKpameHud baHKOM AEATENBHOCTH TIO
OKa3aHUIO Y CIIyTH;

8.1.4. m3MeHeHus 3akoHoaarenbcTBa PecnyOnmku bemapych, nmenarormero
HEBO3MOXKHBIM JalibHElIee ucnoyinenue Jloroopa;

8.1.5. neommatet  KnmeHnTtoM  BO3HArpaxkaeHuss B  TEUEHHE  OJHOTO
KaJICHJAPHOTO MECSIIIa;

8.1.6. npu Bo3HuMKHOBeHUM y banka mono3penudt, yto KinneHT ucnonb3yer
CAbO B mensix jAeraJv3aldd JA0XOAOB, MOJYYEHHBIX MPECTYHHBIM IIyTEM,
(dbuHaHCUPOBAHUS  TEPPOPUCTUYECKONW  JCATEIHHOCTH U (PUHAHCHUPOBAHUS
pacrpoCTpaHEHUs OPYKUSI MACCOBOIO MOPAXKEHUS,;

8.1.7. BhIsIBIICHHE dakra aKienTa HACTOSAILIEH odepThl
HECOBEPIIICHHOJIETHUM, HE JOCTUTIINM 14 (YeThIpHAAIATH) JIET; BBISABICHUS (haKTa
aKienrTa HacTosmeld oQepThl HECOBEPIICHHOJETHUM B Bo3pacte oT 14



12

(uetplpHamiiaT) 10 18 (BocemHaaaTH) JeT O3 coryacusi ero 3aKOHHBIX
Mpe/ICTaBUTEIEH;

8.1.8. B ciyuae HempencraBieHuss KiaueHTOM JOKYMEHTOB (CBEICHHUM),
HeoOxomuMbix baHky 11 BBIMOJAHEHUS (QYHKIUH 1O  HWACHTH(PUKALNH,
Bepudukanuu Kivenra, oOHOBIIeHHs (aKTyalu3aluu) AaHHbIX KimeHTa, a Takxke
WHBIX, HEOOXOUMBIX baHKy B 11€JIX BBINOJTHEHUS] TPEOOBAHUM 3aKOHOIATENHCTBA
O TIPEIOTBpAICHUM JICTATN3AINN TOXOAO0B, MOJYYCHHBIX MPECTYIMHBIM ITyTEM,
(dbUHAHCUPOBAHUS  TEPPOPUCTUYECKON  NESITCIBHOCTH ©W  (PUHAHCHUPOBAHUS
pacmnpoCcTpaHEHHs OPYKHSI MaCCOBOTO TOPaXKEHHUS;

8.1.9. oTkaza oT coryacus, OT3bIBa coOryiacusi Ha Imepenadyy baHkom
nH(OpPMAITUU ayTCOPCUHTOBBIM OPTaHU3AIUSIM TOJTHOCTHIO WM YaCTUYIHO;

8.1.10. B cllydae Haiu4us s baHka penmyTanuoHHBIX, KOMIUTACHC-
PUCKOB U HWHBIX DPHUCKOB IMpH oOciaykMBaHuM KiueHta (MpuU STOM CTENEHb
CYIIIECTBEHHOCTH PHUCKa, MPEMATCTBYIONIAs B3aUMOOTHOIICHUsIM ¢ KimeHTowm,
ornpeensieTcss baHkoM caMOCTOSITENHHO MO CBOEMY YCMOTPEHHUIO);

8.1.11. HapyueHus: Kimmentom Jlorosopa;

8.1.12. B UHBIX CIy4asiX, HPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecny6iiuku benapyce.

8.2. bank nHampaBiser KnueHty yBegomieHne 00 OTKa3e OT MCIOJHEHUS
JoroBopa u npuunHe OnokupoBku goctyna B CBO mo kanamam cBsizu (agpec
AIIEKTPOHHOM MOYTHI, HOMEP MOOMIBHOTO TeleoHa U Jp.), CTABIUIUM HU3BECTHBIMU
baHKy B CBsI3W C 3aKJIIOUEHHEM WM B Tpollecce HcmonHeHus [loroBopa, w/mim ¢
ucnons3oBanueM C/IbO no ycmorpenunro banxka.

8.3. KimenT BnpaBe B 0JHOCTOPOHHEM TOPSJIKE OTKA3aThCS OT UCTIOJTHCHUS
JloroBopa B t000€ BpeMsi IO CBOEMY YCMOTPEHHUIO.

JloroBop cyuTaeTcsi PACTOPTHYTBIM C JaThl TMOCTyIUieHus B baHk
nUcbMEHHOTO 3asBieHust Kimenrta 06 oTkasze ot ucnosnnenus JJorosopa.

Pactopxenue [{orosopa He ocBoOOkmaeT KimeHTa OT OTBETCTBEHHOCTH I10
oOs3aTenbcTBaM nepe bankom, He ucnosiHeHHbIM KilMeHTOM Ha 1aTy pacTopKEeHUs
Jorosopa.

8.4. bank BmpaBe orkazath Knumenty B ucnonszoBanuu CJIBO B memsix
OCYIIECTBJICHUS (PMHAHCOBBIX OTEPAINI B CITyJasX:

8.4.1. orpumarensHOr0 pe3yjibTaTa TMPOBEPKH  AyTEHTU(UKAIIMOHHBIX
JAHHBIX;

8.4.2. Hamuuus y baHka cBemeHWH, MOATBEPKIAIOIMINX HEAOCTOBEPHOCTH
JTAHHBIX, TIPEICTABICHHBIX KIIMEHTOM B MENIX UACHTU(UKAIINH,

8.4.3. BBIABJIICHHS HApPYIICHHUS IIEJIOCTHOCTH JOKYMEHTa B JJICKTPOHHOM
BU/IC;

8.4.4. Hamuuus  CBENEHWA O  TIOJYYCHWH  TPETbUMH  JIUIIAMU
HECaHKIMOHUpoBaHHOTO nocryna Kk C/ABO;

8.4.5. otkaza Knmenta oT mpedocTaBiieHHs corjacusi Ha 00pabOTKy
MEPCOHANILHBIX JAHHBIX, €CJIM OHO SIBIISICTCS HEOOXOMUMBIM I OCYIIECTBICHUS
(buHaHCOBOM OmepaIuu,

8.4.6. GnoxupoBanusi bankom nanubIx 0 Kimenre;
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8.4.7. UHBIX ClIy4asiX, MPeAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM.

8.5. MH3menenue J[loroBopa ocymiecTBisieTcsi baHkoM B OAHOCTOpPOHHEM
nopsijike ¢ yBegomicHueM o0 3tom Kimenrta He nosnmHee, dyem 3a 30 (Tpuanaths)
KaJICHIAPHBIX JTHEW J0 BCTYIUICHHUS] U3MEHEHUN U/WIIM JOTIOJHEHUN B CHILY ITyTEM
otnpaBku push-yBegomiienus. B nensx nononHurensHoro uHopmupoBanus bank
yBegomiiier KiMeHTOB myTeM pa3MelleHusi COOTBETCTBYIOLIEH HMH(OpManuu Ha
Caiire.

Eciu B cpok He mo3gHee msATH paboumMx JHEH 10 JaThl BCTYIUICHUS
u3MeHeHn! u (win) nononHeHud B JloroBop B cuiny Knuwent yBemomut baHk o
HEIMPUHATUY MIPEIaraéMbIX U3MEHEHUH U (WJIN) JOTOJIHEHUH IMyTeM 0OpalieHus B
bank ¢ nucebMeHHBIM 3asgBieHHEM, bank yBemomusier Kimenta o mnpaBe B
OJTHOCTOPOHHEM TOPSIIKE OTKA3aThCs OT UCTIONHEeHus JloroBopa B 11060 Bpemst 110
JaThl BCTYIUICHUS B CHJIy M3MEHEHUW W (Wiu) JomnojiHeHud B JloroBop myrem
oOpamienusi B bank ¢ nmucbMeHHbIM 3asBieHueM. [Ipu stom bank BmpaBe cam
OTKa3aTbCAd OT MCHOJIHEHUS J[oroBopa B JI€Hb BCTYIUICHUS B CHUJTy U3MEHEHUU U
(unmu) nomonHeHuit B JloroBop, o uem oH HampaBiseT KnmeHTy yBenomiieHue
nocpeactsoM CIBO.

Ecnu B cpok, yKa3aHHBIN B 4acTH BTOPOM HACTOSIMIEro MyHKkTa, KineHT He
yBEeIOMUT BaHK O HEmpUHATHUM W3MEHEHMM W (Wih) aonojHeHui B Jloromop,
cuuTaercs, 4yro KIMEeHT NpuHsAN npennokeHHble baHKOM HW3MEHeHus u/Win
JONIOJIHEHUA, 0 4eM baHk HanpasisieT Kimmenty yBenomnenue nocpencrsom C/IbO.

3agaBnenue KinueHrta, conepikaiiee npemyio)keHue M3MEHHUTh JloroBop Ha
UHBIX YCJIOBHSX, 4Y€M MpeAIOkKEHO baHKOM, paccMaTpuBaeTcs B KauyecTBE
YBEJOMIICHHSI O HENPHUHATUHU MpejlaraéMblX U3MEHEHUN U (WJIK) JONOJHEHUH, U
BJICYET MOCJEACTBUS, IPETYCMOTPEHHBIE B YaCTH BTOPOM HACTOSIIETO MYyHKTA.

8.6. Ilepeuenbp BO3HarpaxJACHH MOXET U3MEHAThCA bankom B
OJTHOCTOPOHHEM MopsJiKe, 0 ueM bank m3Bemaer Knuenra He nosanee, yem 3a 30
(TpuaaTh) KaJCHIAPHBIX JHEH 10 U3MEHEHHS IIyTEM OTIIPaBKH push-yBemomiieHusI.
B nensix nononuurensHoro naopmuposanus bank yBenmomisier KimueHToB myTem
pa3MeIeHrs COOTBETCTBYIONIEeH nHpopmaiuu Ha Caiite.

8.7. JlwoObie yBegomsienus KimeHTa MOTyT OCYIIECTBISITBCS IyTEM
HarnpasyieHUs: bankoMm yBenomienus nocpeacrsom C/BO.

Ecnn mHoe He mpexycMmoTpeHo JloroBopom, YBEAOMIIEHMS, HAIlPaBICHHbIC
nocpeacteoM  CJIbO, cuuTarOTCAd TMOJYYEHHBIMH C MOMEHTA  OTIIPAaBKHU
yBenomiieHus nocpeacrsom CIBO.

bank u KiueHT npu3HAIOT yYBEIOMJIEHHS, HAIpPaBJIEHHBIE MOCPEICTBOM
CAbO HammexamyM YBEAOMIICHHEM, TapaHTUPYHOIMM MnojydeHue KiameHtom
uHpopManuu.

9. 3AKJIFOUUTEJIBHBIE TTIOJIOXEHU A

9.1. JloroBop 3akir0o4aeTcsi Ha HEOMPEACICHHBIN CPOK.
9.2. 3axmouas Jlorosop, Kiment naer cornacue banky:
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9.2.1. Ha OCYIIECTBIICHHE ayJauO03aNUCH TeJle(POHHBIX TEPErOBOPOB C
KineHToM 1 Ha UCTIOIB30BaHKE JJAHHBIX MAaTEPUAJIOB B KAUECTBE JI0KA3aTEIbCTBA B
cily4ae BO3HUKHOBEHHS CIIOPa,;

0.2.2. Ha TmpoBeaCHHE TMPONEAYPHl YIAJCHHONW WACHTU(UKAIUA WU
yIaJleHHOTO OOHOBIIEHUs (aKTyanu3auuu) JaHHbix o Kiuenre.

9.3. Ilpu otkpeiTuu cuera (3akmoueHuun porosopa) B CJABO Kiument
MOATBEPKIAET, YTO HE SIBISIETCS HAIOTOBBIM pe3ujieHToM CIIA B COOTBETCTBUM C
3akonom CIIIA «O HaaoroBoM KOHTpPOJE CYETOB B MHOCTPAHHBIX (PHHAHCOBBIX
yupexaenusx» (Foreign Account Tax Compliance Act). Ecniu Knuent siBasiercs
HajoroBeIM pezugeHToM CIIA, To emy He0OXO0AUMO JIMYHO 00paTtuThes B baHk st
packpbiTus banky undopmaiuu o cBoeM craryce HaimoroBoro pesujenra CIIA u
oopmIleHHsI COOTBETCTBYIOIIUX IOKYMEHTOB.

KiveHnt monarBepxaaer, 4To O3HAKOMJIEH C HMH(pOpMAaLMEH, Kacarolieucs
3akona CIIIA «O HamoOroBoM KOHTpOJE CUETOB B MHOCTPAHHBIX (PMHAHCOBBIX
yupexaenusax» u Cornamenus mexnay IlpasurensctBom Pecniyonuku benapycs u
[TpaButensctBoM CoeannHeHHbix llITaToB AMepuku 00 yinydllleHUH COOJIIOJEHUS
MEXIYHApOIHBIX HAJOTOBBIX MPAaBUWII U peanu3anuu 3akoHa CoenquHeHHbIX LtaToB
AMeEpUKH O HaJOrOBOM KOHTPOJE CUETOB B HMHOCTPAHHBIX (PUHAHCOBBIX
yupexaeHusx ot 18 mapra 2015 roma (manee — CornamieHue), a Takke C
NOCJIEICTBUSIMH, IPETyCMOTpEHHBIMU YKa3oM lIpe3unenta Pecnybnuku benapyce
or 15.10.2015 Ne422 «O mpexacraBieHud HHGPOPMALMK HAJIOTOBBIM OpraHam
WHOCTPAHHBIX TOCYIapCTBY», IPU OTKAa3€ OT MPEAOCTaBICHUS UHPOPMALIMH U (HIIN)
JIOKYMEHTOB, HEOOXOJAMMBIX JIJIsl BBINOJIHEHUS 00s13aTesbeTB 1Mo CorjiameHuro, u
00s3yeTcs B Cly4yae M3MEHEHHsI CBEICHHUI O MPUHAJICKHOCTH K aMEPUKAHCKUM
HaJIOTOIIaTENbIIMKaM IPEA0CTaBUTh HEOOXOUMbIE HH(POPMALIMIO U TOKYMEHTHI B
bank He nozanee 10 xaneHAapHBIX AHEHN C JAaThl K3MEHEHHUSI CBEJICHUM.

9.4. 3axmouas JloroBop, KmmeHt mnpenocraBnser banky Ha Cpok ero
nercTBUsS coracue Ha mnepenady bankom uHdopmanuum o Kiuente M MHBIX
CBEJICHUH, COCTABJISIONIEH OaHKOBCKYIO TalHy, JIMOO MPEeAOoCTaBlIeHNEe TOCTYIa K
TaKON MH(POPMAIMKU U CBEJECHUSM UHBIM 00pa30M ayTCOPCUHTOBBIM OpTraHU3alMsSIM
JUISL 1IEJIA  BBIIOJIHEHUS WMHU JEHCTBUM, NPELyCMOTPEHHbIX JloroBopom wim
HEOOXOAUMBIX JUIsl €ro ucnojgHeHus: bankoM, npu ycinoBuu 3akinrodeHus: bankom c
ayTCOPCUHTOBBIMU OpraHu3aALMSIMU JIOTOBOPOB 0 Hepas3IalleHuu
KoH(puaeHunanpHoil uHpopmanuu. llepedeHb ayTCOPCHMHIOBBIX OpraHu3alui
u/vnu GyHKUMNA, epelaHHbIX baHKOM Ha ayTcopcuHT, pa3Melaercsa Ha Caiite.

KinneHt BhpaBe OTKa3aTbCs OT COIJIacHs, OTO3BaTh COIJIACHE HA Nepenavy
bankom nHpOpMaLIMKM ayTCOPCUHTOBBIM OPTaHU3ALUSAM MMOJTHOCTHIO WIIM YACTUYHO.

9.5. CropoHBI 3aBEpSIIOT U TAPAHTUPYIOT, YTO COONIOJAIOT M OOSI3YIOTCS
coOM0IaTh MPUMEHUMbIE HOPMBI 3aKOHOAATENbCTBA IO IMPOTHUBOACHCTBHIO
KOpPPYILUH, MPEJOTBPALLEHUS JIETATU3alNUN JOX0I0B, IMOJIYYEHHBIX NPECTYIHBIM
nyTeM, (pUHAHCHPOBAHUSA TEPPOPUCTHUECKON AESATENTbHOCTH U (UHAHCHUPOBAHUS
pacnpocTpaHeHus OpYXHS MaccoBOTO NOPAKEHNU, TpeOOBaHUS
AntukoppynuronHoi nonutuku 3A0 «MTbhauk» (nanee — AHTUKOPPYNIIMOHHBIE
HOPMBI).
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IIpu wucnonHenun cBoux oOs3arenscTB 1o JloroBopy CTOpoHBI HE
COBEpLIAIOT KaKUX-THOO AEUCTBUM (OTKa3bIBAlOTCA OT O€3eHCTBUS), KOTOpBIE
IpOTUBOpeYaT AHTUKOPPYILIMOHHBIM HOPMaM, U PUJIAraloT BCE HEOOXOIUMBIE U
JONIYCTUMBbIE JICHCTBYIOIIMM 3aKOHOJATENbCTBOM YCWIMS [Uid oOecredeHus
cOOMIoIeHN AHTUKOPPYILMOHHBIX HOPM MX JOYEPHUMH, 3aBUCHUMBIMU MU
appuIMpoBaHHBIMU OPraHU3ALMSIMH.

C tpeboBanusmu AHTHKOPpYNUMOHHON MOAUTUKH 3A0 «MTbhank» MoxHO
o3HaKoMHThCs Ha Calite 6aHka B pasaene «PackpbiTue HHPOpMAII .

9.6. 3axmouas JloroBop, KnueHT moaTBepkmaeT, YTO O3HAKOMUIICS C
Kommnaenc-nomutukoit 3A0 «MTbank», pa3MemenHoir Ha Calite B pasnene
«PackporTie undopmammm.

9.7. Ecnu mHOE HE NPEIyCMOTPEHO HacToslel odepTol, yBeIOMIICHUS,
3adBJICHUS, NpeTeH3uH, TpeOoBaHus mnepenatorcss CropoHamMu Apyr Jpyry
nocpeACcTBOM: Mojayu (0(popMIICHHs) MUCbMEHHOTO 3asBJICHUS B IOJIpa3elieHUU
banka, oOTmpaBkM MOYTOBOrO COOOUIEHMSI (IIPOCTOTO WM  3aKa3HOIO C
YBEIOMJIEHHEM ) TUOO JOCTaBKH HApOUHBIM. [Ipy 0TCYTCTBUY BO3MOXKHOCTH MOJa4U
3adBJICHUS Ha OyMa)XHOM HOCUTEJNE IO HEaBTOPU30BAHHBIM OIEpaIUsIM TaKoe
3asgBJICHUE MOXKeT ObITh mpenoctaBieHo Kimentom wumm nepxkareinem BIIK B
aNeKTpOHHOM BuAe nocpeactsoM CJIbO B COOTBETCTBUU C YCIOBHSIMHU JIOIOBOpA
BIIK.

9.8. Jlns peanmzamuu 1paBa TpeOoBaThb NpPHU3HAHHS  OMEpaIuH,
ocylecTBieHHO ¢ ucnons3oBanueM CJIBO neaBTOpmzoBanHoM, KimeHT nunbo
nepsxarensb BIIK o0s3aH npenoctaBuTh B baHk 3asiBiieHrEe B TUCbMEHHON (hopMe Ha
OyMa)KHOM HOCHTEJIE WU B 3JIeKTpOoHHOM BuAe nocpeactsom C/IBO, conepxaiee
TpeOOBaHUE O MPU3HAHUM OTIEpaIluu, OCYIIECTBICHHOM ¢ ucnoyib3oBanueM C/(BO,
HEABTOPU30BAHHOM.

3assinenue Kumenra, conepskaiiee TpeOOBaHHUE O NPU3HAHUU OIEpaIUU
ocymiecTBICHHOU ¢ ucnonb3oBanueM CABO HeaBTOpH30BaHHOM, OpopMIIsieTcs B
CpPOK, HE IMpEeBBIIAIONIMM OJHOrO Mecslla C JaThl BbIABICHUS (akTa
HEAaBTOPHU30BAHHOM omneparinu, HO He o3aHee 70 (ceMuaecsaTv) KaleHIapHbIX JHEH
C 1aTbl OTPAXKEHUS IO CUETY.

bank nmpuHMMaeT Takoe 3asBJIEHHE K PACCMOTPEHHIO, OCYIIECTBIISIET €ro
pPErHCTpallMI0 M TPEJOCTABISIET MNHCHBMEHHBIM OTBET Ha aJpec, YKa3aHHBIH
KinueHnToMm B 3asBlIEHUH, B CPOK, HE TIpeBbILAOMNA 90 (A€BIHOCTO) KaleHIapHBIX
JHEW C aThl OJIy4eHUs1 baHKOM 3asiBIEHUS.

Bo3menienre cyMmMbl HEABTOPU30BAHHOM OIEpaluy OCYIECTBISETCA TyTEM
WHUILIMUPOBAHUS IJ1aTeka B Oe3HanuyHoil popme bankoMm B nmons3y Knuenra.

9.9. CropoHbl NpU3HAIOT B KAUE€CTBE €AMHON IIKaIbl BPEMEHH IIpU padoTe
¢ CJIBO Munckoe nosicHoe Bpemst (GMT+3).

9.10. Bce pasHoriacus U CIOpHBIE CUTYyallud, BO3HUKaromue u3 Jlorosopa
WIM B CBSI3U C HUM, NIOJUJIEKAT yperyaupoBaHuto CTOpOHaMH IIyTEM IEPETOBOPOB.
[Ipy HEBO3MOXHOCTH JOCTWXKEHUs corylacua Mexay CropoHamu, crop
paccMaTpHUBaETCs B CyJI€ 110 MECTY HaxoJieHus baHka.
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10. TTPMJIOXEHUA

10.1. K nacrosmeit opepre npuiararoTcs M SBISIOTCS €€ HEOThEMIIEMOM
YaCThIO CIEAYIONINE MTPUIOKEHUS:

[Tpunoxenue 1 «I[IpaBuna 6e3onacHoro ucnoiabzoanus CABO»;

[Tpunoxenue 2 «Ilonutrka B OTHOIIEHHH 00PaOOTKH IEPCOHATBLHBIX TaHHBIX
npu okazanuu yciyr B CAbO»

11. PEKBU3UTHI BAHKA
3A0 «MTbauk»
220007, r. Munck, ynuua Tonctoro, 10
YHII 100394906, OKIIO 14619370
M®O/BUK: MTBKBY?22
ten: +375 17 229-99-00
dakc: +375 17 213-29-09
e-mail: bank@mtbank.by
https://www.mtbank.by
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[Tpunoxenue 1

Kk OdepTe 0 3aKII0UCHUH
JIOTOBOpA Ha OKa3aHHUE yCIyT
JTUCTAHIIMOHHOTO OAaHKOBCKOTO
o0cCITyKuBaHUs

INPABUJIA
0e3onacHoro ucnoyab3zoBanus CJIbO

1. Jns obecrieyeHUs: KOH(PHUICHIUAIBHOCTH BBOJMMBIX JAaHHBIX B
KOMIBIOTEP WJIM YCTPOMCTBO, KOTOpOE Uctonb3yercs aist padotsl ¢ CABO, Knuent
00s513aH HCIIOJIb30BaTh YCTPONCTBA C PaOOTAIOIUMU CHCTEMaMH 3allUThl, TAKUMHU
KaK:

— OIpaHMYEHUE JA0CTyNa K yCTPOUCTBY;

— AaKTHUBHOE aHTUBHUPYCHOE MPOTpaMMHOE 0OecleueHrue ¢ OOHOBICHHBIMU
0azaMM JaHHBIX;

— cucteMa OOHOBIICHHUS ONEPAIMOHHON CUCTEMBI.

2. CBOEBPEMEHHO yCTaHaBJIUBATh OOHOBJIEHUS 0e30macHOCTH
IPOrpaMMHOr0 0OecnedeHus, MpUMEHsIeMoro s Aoctyna B MHTepHeT, a Takxke
PEryIspHO IPOU3BOAUTH ITOJIHYIO IPOBEPKY CBOETO YCTPOMCTBA C UCIIOJIB30BAHUEM
CPEICTB aHTUBUPYCHOM 3alllUTHI (pa3 B HEZEII0, pa3 B MECSIL) C LEIbIO BbISIBICHUS
BPEIOHOCHOTO  NporpaMMHOro  obecrneueHus. B ciydae  oOHapykeHus
BPEIOHOCHOTO MPOrpaMMHOro odecneueHus npekpatuts ucnonb3oBanue CBO no
yCTpaHEHUs] MHIMIEHTa UH(POPMALMOHHON 0€30MacCHOCTH U MpU HEOOXOIUMOCTHU
cooOmMTh B baHk 00 MHIMAEHTE HHPOPMALMOHHOMN 0€30MMaCHOCTH.

3. He ycranaBmmuBath Ha MOOWIIBHBIE YCTpOHCTBa (cMapT(hOHBI)
MPUWIOKEHUS IO YKa3aHUSAM TPEThUX JIULL.

4. Tlpu ucnons3oBanuu CJIbO ybenuThes, 4TO cCOeIMHEHUE C OaHKOBCKUM
CEpPBEPOM IIPOUCXOUT B 3alIUIICHHOM pexkume (mpotokoss HTTPS).

5. OTkIIOUUTH B MNPOTPAMMHOM OOECIEUEHUH, NPUMEHSEMOM IS
ucnons3oBanus CJIbO, (yHKuMM aBTO3amoiHEHUs (COXpaHEHUS) TOJIEM U He
UCIIOJIb30BaTh Ha 000pYyI0OBaHUM, IMPUMEHSEMOM Ui J0CTyna B ceTu MHTepHer,
IporpaMMHO€E 0OecriedeHHe JIsl aBTO3AIN0JIHEHUS (COXpaHEHUs ) TOJIEH.

6. He xpauuth KOH(MUIECHIMATBFHYI0O HUHPOPMALMIO B  MaMSTH
000py10BaHUsl, KOTOPOE MPUMEHSIETCS MM MOKET ObITh IPUMEHEHO 7S TOCTyNa K
CHABO (kpoMe OMOMETPUYECKUX JAHHBIX ).

7. OOecrnieunBaTh COXPAHHOCTh U KOH(PHUACHUUATHHOCTh PEKBU3UTOB
JOCTyNa W WHOM WHpOpMALMK, HEOOXOAUMOW [JIsi JOCTyHa M COBEpPUICHUS
nevctuil B CIBO, He pasriamarh Takyo MHGOPMALMIO TPETHUM JULAM (B T.U.
JPy3bsiM, 3HAKOMBIM, POJICTBCHHUKaM, COTpyAHHMKaM baHka u 1p.), HE BBOIUTH
CMapT-KOJIbl HAa UHTEPHET-Pecypcax Wiu B IPUIOKEHUSX.

8. MHckimouaTh UCHOJIb30BaHUE MPEACKa3yeMol HHGOPMALIMK B KITIOUYEBbIX
JAHHBIX ISl AyTeHTU(UKAMK, B TOM YUCJE MPOU3BOJHBIE OT UMEHU U (HaMUITUU



18

Knuenra, coBnaaaroniye ¢ uaeHTU(GUKATOpaMU B aJpecax AJIEKTPOHHOM MOYTHI, a
TaK)Ke YMCJIOBbIC 3HAUYCHHUS, COBIAAIONIUE C TATON POKIACHUSI.

9. Perynsapno nocemats Cailt unu opuckl banka B 1eNsX 03HAKOMJICHUS €
aKTyaJbHOW MH(pOpMAIMEN 0 BOMpOcaM MPOTUBOACHCTBUS MOILIEHHUYECTBY, B T.
4. paBuiiaMu 6e3onacHocTH npu ucnonb3zoBanuu bIIK, C/1BO.

10. Ilpu Bemonnenun noaxitoueHus k CABO, a Ttakke B mporecce
ucnons3zoBanusi CIbO cneauts 3a TeM, YTOOBI IPYTHE JINIA HE MOTJIU MTOJICMOTPETh
BBOJMMBbIE 3HaueHUss W JAaHHbIEe. [[ns 0€30MacHOro HCIOIb30BaHUS YCIYTH C
yCTpOMCTBa 001IEro (HE NEPCOHAIBHOTO) MOJIH30BAHUS PEKOMEHAYETCS 00ECTIEUUTh
KOH(DHICHIIMATLHOCTh BBOJUMOW C KJIABHATyphl M TIOJy4aeMOW Ha OJKpaH
uHbOpMaIUu.

11. OcymectBasats Beixoq u3 CJIBO u 3akpeiBaTh BKIAIKy Opay3epa mocie
okoHuanus padotel ¢ CHABO.

12. BeinosHUB mpoLieypy ayTeHTU(PUKALNY, HE OTIY4aThCs OT YCTPOMCTBA
BO BpeMsl BBITIOJIHEHUS C€aHCa pabOThI, HE OCTaBIATH YCTPOMCTBO, MOCPEICTBOM
KOoToporo ocymiectsisiercs: pabora ¢ C/ABO, 6e3 nmpucMoTrpa Ha BpeMsi OTKPBITOIO
ceaHca.

13. HezamenmuTenbHO yBEIOMIISITH BaHK O CTaBIIMX H3BECTHBHIMU (PakTax
COBEpIICHUsI HecaHKIMoHuWpoBaHHOTO Kimentom poctyna B C/IbO, a Ttakxke
KOMIIPOMETAIIUU PEKBU3UTOB JIOCTYIIA.

14. He BBoauts B C/IBO undopmaiuto, He 3anpaiivpaeMyto (popMoii uiu He
IpeIHA3HAYEHHYIO /711 BBOJA B MOJISI (POPMBI.

15. BuumarenbHO u3y4ath HH(POpMAIINIO, BRIBOJAUMYIO Ha SKpaH YCTPONCTBA,
ucnonb3zyemoro mia paborsl ¢ CHABO, BbIOMpaTh ACHCTBUS M3 MpeasiaraeMbIX
BAPUAHTOB B COOTBETCTBHUU CO CBOMMHU HAMEPEHUSIMH M BHUMATEIBHO MPOBEPSTH
MPaBUILHOCTH BBOJAUMOM UH(OPMAIIUH.

16. Obecnieunth 6€30MacHOE HCMOJB30BAHUE JIMYHOTO  MOOMJIILHOTO
tenedoHa, TPENOTBpAIIAIONIee BO3MOXKHOCTh €r0 HCIOJIb30BAHUS TPETHUMU
JUIaMHA B MOIIEHHUYECKUX LIEJISIX:

— YCTaHaBJIMBATh 3AIUTHBIE MApOdM JIJISl UCHOJIb30BaHUS MOOUIIBHOTO
TenedoHa;

— npu  nepegade  MoOwiIbHOro  tenedoHa  TPETbUM  JIMIAM
KOHTPOJIMPOBATh UCIIOJIb30BAHUE YCTPOMUCTBA TaHHBIMU JIMLIAMU U HE OCTABJIATH O€3
MIPUCMOTPA;

— pu Tiepeiaye TPETHUM JIUIaM MOOWJIBHOTO TesieOoHa Ha JIIMTEIBHOE
BpeMs (HarpuMmep, ¢ 1eIbI0 MPOBEIEHUS PEMOHTHBIX padoT) u3Biekats SIM- kapTy.
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[Tpunoxenue 2

Kk OdepTe 0 3aKII0UCHUH
JIOTOBOpA HA OKA3aHHE YCIYT
JUCTAaHIIMOHHOTO 0AHKOBCKOTO
o0cCITyKuBaHUs

MNOJUTHUKA
B OTHOLLIEHUH 00Pa0OTKH NMEePCOHAIbHBIX JAHHBIX
npu okazanuu ycayr B CIbO

1. Ilpu okazanum Yciayru bank o0paOaThiBaeT NEpPCOHAJIbHBIE JIaHHBIE
Knuenra, camocTosTenbHO npenocrasisieMble Kimmenrom banky npu co3naHuu
y4eTHOM 3amucu Wik B mporecce ucnonb3zoBanus CHBO (OUO, mon, aapec
3JIEKTPOHHOM MTOYThI, HOMEP MOOMIIBHOIO TeaedOoHa U JIp.), @ TAKKE aBTOMaTUUECKU
nepenaBaeMele B mporecce ucnonb3oBanus CHABO (IP-agpec, cBenenus o
MOOHIIBHOM YCTPOMCTBE, C KOTOPOTO OCYIIECTBISIETCS JOCTYII, U JIp.).

2. IIpu oxazamuu Yciyrm 1nepcoHaibHble  JaHHble  KimeHra,
oOpabaTeiBatoTcsi baHkoM Ha ocHOBaHMM J{oroBopa B LieNsX OKa3aHUs YCIyTH, B
TOM 4yucie HampasiieHus KiumeHnty cooOuieHuit MHGOPMAIMOHHOIO XapakTepa
OTHOCUTENBHO Ycnyru u wucnoiHeHus JloroBopa, a Takxke pa3pabOTKH,
COMNPOBOXK/ICHUSI, ympaBiaeHus W yiaydiieHus padotel CJIBO nnsa obOecneueHus
HaJUIeKaIEero KayecTsa Y CIyru 1 MoryT oOpabaTsiBaThecsi baHkoM Ha OCHOBaHUU
cornacusi Knuenra, Hanpumep, B peKJIaMHBIX, MAPKETUHTOBBIX U MHBIX LEJISX.

3. [lepedyens nepcoHaANBHBIX JaHHBIX, KOTOpbIe 00padaThiBaeT bank npu
OKa3aHuM Y CIIyTH:

3.1. unpopmanus o Kiuenre.

IIpu co3maHuM y4eTHOM 3aIlvMCH, COBEPIICHUM OIEpalvil, OKa3aHUU YCIYT
bankowm 3anpammuatorcs PUO, mon, nata poxaeHus (Bo3pact), HOMEp JOKYMEHTA,
YIOCTOBEPSIONIECTO JIMYHOCTh, W (WJIM) JIMYHBIN (MACHTHU(UKAIIMOHHBIN) HOMEP
KimeHra, 1ata Bpl1auu JOKYMEHTA, yIO0CTOBEPSIOLIEIO JINYHOCTh, HA3BaHUE OpPraHa
BBIJIABLIETO JOKYMEHT, YAOCTOBEPSIOIINNA JIMYHOCTh, apeC PETHCTpPaLUH, aapec
MIPOKMBAHMS, aJJPEC ANEKTPOHHOM MOYThI, HOMEP MOOMIIBHOTO TesleOHA, JTAHHBIE O
MecTe paboThl, a Takxke pekBu3uThl BIIK, Texkymmx (pacyeTHbIX) OAHKOBCKHX
CYETOB.

C cornacus Kinmenra baHkoMm MoeT ObITh ModydeHa HH(oOpManus o
KOHTaKTHbIX JaHHbIX Kimenta (TenedoHHass WM aJpecHass KHUTA, KOHTAaKThl B
MOOWMIIBHOM yCTPOMCTBE, UCTOPHS 3BOHKOB, cojiepkanre SMS-cooOmeHuin);

3.2. undopmanust 0 MoOWIBbHOM YycrpoiictBe KiuimeHta M (aiiioBou
cUcTeMe.

bankom coOuparoTcst taHHbIe 0 MOOMIIBHOM ycTpoicTBe KineHnra, Takue Kak
IIPOU3BOJMTEINb U MOJIENIb YCTPOMCTBA, PA3pELICHUE SKpaHa yCTPOMCTBA, BEPCUS U
S3BIKOBBIE HACTPOWKH ONEPALMOHHONW CHUCTEMbI, YHUKAJIbHBIE WIACHTU(PHUKATOPHI
YCTPOMCTBA, JaHHble 00 omepaTope MOOWJIBHOW CE€TH, HOMEpPE MOOWIBHOTO
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tenedona. Kpome Toro, uaeHTUPUKATOpP YCTpOWCTBA M HOMEpP MOOUIIBLHOTO
TenedoHa MOTYT ObITh MPUBSI3aHbI K yueTHOM 3anucu Knuenra.

C cornacus Knuenta bankoM MOXeT ObITh TTOJIy4eH JA0CTYM K (OTO-, BUIEO-
U ApYyTUM JlaHHbIM KiineHnTta Ha MOOUIIBHOM YCTPOMCTBE,

3.3. undopmauus o mecTonosioxenuun Kimnenra.

CHbO, nognepxuBaromue (QpyHKIUIO Teorpa@uuyeckoro MECTOIMOI0KEHUS
MOOMIIbHOTO ycTpoiicTBa KimenTa, mo3Bomsitor banky momydats wHGOpMauio 0O
MecTe (PaKTH4eCKOro Mectonoioxenusa Knuenra;

3.4. undopmanus 0 COBepIIAEMbIX ONePalMsX.

[Ipu coBepiieHMH ONIEpALIUii OILJIATHI TOBAPOB U YCIIYT, JEHEXKHBIX IIEPEBOAOB
U JIpyrux omnepanuid, baHkom coOHWparOTCs TaHHBIE O MECTE, BPEMEHH U CyMMe
COBEpPIIICHHBIX OIEpaIluii, THIT CIoco0a OIUIAThI, JaHHBIC O MpojaBie W (WIH)
MOCTABIIUKE YCIYT, ONHUCAHUS MPUYMHBI COBEPIICHUS OMNEPALMH, €CJIIHM TaKOBbIC
UMEIOTCSI, a TAaK)Ke MHAst MH(OpMAITHs, CBSI3aHHAS C COBEPIIICHUEM YKa3aHHBIX BBIIIIE
OTIepaIii;

3.5. undgopmanus 06 ucnoabzosanun CAb60.

IIpu ucnonp3zoBannu Kmmentom CJIBO bank momydaeT uH(pOpMAIUO O
Hayaje U OKOH4YaHuH ucnoiibzoBanus CBO, MpoaoKUTEeTbHOCTH UCTIOIb30BaHUS
CIbO, mnepexomax Ha ctpanulbl (9kpanbl) CJ/IBO, a Ttakke 00 omumoOKkax,
BO3HHUKAIOIIMX B Iporecce ucnonp3oBanus CAbO.

4, [Ipn oxazanum Yciayrum baHk He pacnpoCTpaHsSET NEPCOHAIBHBIC
nannble KirienTa (He ocylecTBIsieT ASHCTBYS, HAITPaBJICHHbIC Ha 03HAKOMIICHHE C
nepcoHaIbHBIMU JaHHBIMU KieHTa HeonpeaeIeHHOrO Kpyra JIUII).

S. IIpu okazanum Ycayru baHk mpegoCTaBisSIET NEPCOHAIBHBIE JAHHBIC
Knuenrta (ocymiecTBiseT [JEUCTBUSA, HANpaBJICHHbIE HAa O3HAKOMJICHHE C
MEePCOHANBHBIMU JaHHBIMU KiMeHTa oOmpeneseHHBIX JUI[ WIM Kpyra JuIl), B
COOTBETCTBHUH C TPEOOBAHUSIMU 3aKOHOIATEIHCTBA.

IIepconanpubie nannbie [lonp30Baress npegocTaBisitorcss bankowm:

YIIOJTHOMOYEHHBIM TOCYAAPCTBEHHBIM OpraHaM M JOJDKHOCTHBIM JIMI[AM C
IeJbI0  BBIMOJHEHUS TpeOoBaHMII 3akoHoAarenbcTBa PecnyOnuku benapyces,
BBISIBJICHHUS, ITIPECEUECHUS WJIM UHOTO BOCIIPEISITCTBOBAHNS MOLLICHHUYECTBY;

YYaCTHUKAaM IUIATEKHOTO PhIHKA, ayTCOPCUHTOBBIM OPTaHU3ALUSIM U UHBIM
YIIOJTHOMOYEHHBIM JiMIlaM baHka 1Sl BBIOJHEHUS IEUCTBUM, MPETYyCMOTPEHHBIX
JloroBopoM uiin HEOOXOAUMBIX JJIsl €r0 UCIIOTHEHNs baHKoM, Win JIJ1s1 peain3alnu
uesneil o0paboTKM, yKa3aHHbIX B JaHHOM KimeHToM coriacuu Ha oOpaboOTKy ero
MEPCOHANBHBIX JAHHBIX, B TOM YHUCIIE€ [JI1 BBIITOJHECHUS 3BOHKOB KiMeHTy,
Hamnpasyieaus: Knuenty npensoxenuit (odept) banka, pexkjiaMHOM U CIpaBOYHOU
uHpopmanuu, nocraBku BIIK, BeimyckaeMbix Ha pusnyeckom Hocutene bankom B
paMKax 3akiroueHHOro mexay bankom n Kimmentom norosopa BIIK, mpoBenenus
MapKETUHTOBBIX UCCIEAOBAHUHN U pa3pab0TK baHKOM HOBBIX MPOIYKTOB U YCIYT,
oOecrieueHUs BBITIOJIHEHUS] baHKOM omepanuii ¥ OKa3aHWUS YCIyr TIpH
ucnosnb3zoBanuu CIBO, B TOM uncie yCTpaHeHHS TEXHUYECKUX CO0EB WK MpooieM
0e3011aCHOCTH;
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napTHepaM baHka ¢ 11e51bl0 IPOBEIEHUS CTATUCTUYECKUX, MAPKETUHTOBBIX U
WHBIX HCCIeoBaHU (TpU YCIOBUM OOE3JIMYMBAHMS TIEPCOHAIBHBIX JaHHBIX
Kiuenra).

6. Ho noctmxenus: Knuenrom Bo3pacta 16 (lectHaanath) JeT corjacue
Ha 00pabOTKy MepCOHANBHBIX JIaHHBIX, KOTJJa OHO HEOOXOAMMO, TIPEIOCTaBISETCS
banky B nmucbMeHHOM (hopMe OTHUM U3 €T0 3aKOHHBIX MPEACTABUTENCH IPU JIMUHOM
oOpallleHuH B CTPYKTYpHOE Tmoipa3zaenenue banka.

7. KimeHnT HeceT OTBETCTBEHHOCTH 3a MpenocraBieHue baHky
MEPCOHATBHBIX JaHHBIX TPETHEro JIMIA JUIsl 1EJM COBEPIICHUSI OlepalnH,
NOJIy4eHHs yciyru ¢ ucnosp3oBanuem CJ/IBO 6e3 nomyuenus Kimenrom cornacus
TPETHETO JINLA, IEPCOHATIbHBIE JaHHbIe KoToporo KnueHT npeaocrasiisieT B baHk,
Ha UX COOTBETCTBYIONILYIO 00pabOTKYy.

bank ocyiecTsisier 00paboTKy nepcoHaIbHBIX JaHHBIX KineHTa B TeueHUun
cpoka nerctBus JJoroBopa, eciu sl OTAEIbHBIX IEPCOHAIBHBIX TaHHBIX KiueHTta
3aKOHOJIATEILCTBOM HE YCTAaHOBJIEH OoJiee MJIUTEIbHBIM CPOK UX 00pabOTKU
bankoMm 10 OCHOBaHMSIM, HE MPEIyCMATPUBAIOIIUM HEOOXOJIUMOCThH TMOJTYUYEHUS
cornacust KnueHnra.

8. KinenT umeer npaBo:

8.1. Ha O0T3BIB CBOETO COTIacHs Ha 00pabOTKy EPCOHABHBIX TAHHBIX, ECITH
JUTst 00pabOTKU nepcoHaNIbHBIX AaHHbIX Kinenta bank nmomyyain cornacue Kinenra;

8.2. Ha monydeHue WHPOPMAIMH, KaCAIOMIEHCs 00pabOTKA CBOHMX
MEPCOHATIBHBIX JIAHHBIX;

8.3. TpeboBaTh OT baHKa BHECEHHs W3MCHCHHH B CBOM TEPCOHAIBHBIC
JAHHbIE B CJy4yae, €CIM MEepCOHAIbHbIE JaHHbIC SBISIOTCS HEMOIHBIMH,
yCTapeBIIMMM WJIM HETOYHbIMHA. B 3Tux wnemsx Knuent nHampasnser banky
COOTBETCTBYIOIINUE TOKYMEHTHI U (MJIM) UX 3aBEPECHHBIC B YCTAHOBICHHOM IMOPSIIKE
KOITWH, TTOATBEPKIAIONIHNE HEOOXOAMMOCTh BHECEHUSI N3MEHEHUH B MEPCOHAIIbHbBIE
JTAaHHBIC,

8.4. mnonyunth oT baHka wuHPOpPMANMIO O TPEAOCTABICHUM CBOUX
MEPCOHANIBHBIX JaHHBIX, 00pabaTbiBaeMblXx baHKOM, TpeTbUM JHUIIAaM OJIMH Pa3 B
KaJICHIapHBINA o1 0ECIUIaTHO;

8.5. TpeboBath oT banka OecmaTHOrO TpekpamieHUs 00pabOTKU CBOMX
MEePCOHATBHBIX JAHHBIX, BKJIIOYAs X YyJaJeHUE, MPU OTCYTCTBUM OCHOBAHUN ISt
00pabOTKH TMEpPCOHATBHBIX JAHHBIX, MPEAYCMOTPEHHBIX 3aKOHOAATEIHHBIMU
aKTamu;

8.6. oOxamoBare neiictBus  (Oe3neiicTBue) W pemieHus — banka,
HapylialolMe €ero nmpaBa TMpu o0pabOTKe TMEPCOHANBHBIX JAHHBIX, B
YIOJIHOMOUYEHHBIA OpraH MO 3aluTe MpaB CYOBEKTOB MEPCOHAIBHBIX JTaHHBIX
(HarmmonanbHbIH 1IEHTp 3aIIUTHI IEPCOHATBHBIX JTaHHBIX Pecrybnuku benapych) B
MOPSIJIKE, YCTAHOBJIEHHOM 3aKOHOJATEIBCTBOM OO0 OOpallleHusx TpaxiaaH U
IOpUJIMYECKUX JIUII.

Q. Jnst  peanm3anuu  CBOMX TpaB, CBS3aHHBIX C  00pabOTKOM
MEepCOHAIBHBIX JaHHbIX bankoMm, KimmeHT nomaer B baHk 3adBiIeHUE B MUCbMEHHON
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¢dopme 1o mouroBOMy ajpecy, ykazanHomy B JloroBope. Takoe 3asiBieHUE TOMHKHO
COZePKATh:

damunmio, coOCTBEHHOE UMS, OTYECTBO (eciu TakoBoe mmeercsi) Kimenra,
aJipec ero Mecra >KUTeJIbCTBA (MecTa MpeObIBaHu:);

naty poxxaenus Knuenra,

U3J10KeHue cyTH TpeboBanuii Kimenra,

uaeHTu(pUKaMoHHbelii Homep KimeHnrta, mpu OTCYTCTBUM Takoro HOMepa —
HOMEp JOKYMEHTAa, YJ0CTOBEPSIOIIEro JMYHOCTh KinenTa;

JUYHYIO TIOJITHUCH.

bank He paccMaTpuBaeT 3asBJICHMsI, HAIIPABJICHHbIE HHBIMU CIIOCOOaMu (e-
mail, renedon, pakc u T.m).

10. bank obecrneunBaeT 6€30MACHOCTh MEPCOHANBHBIX JaHHBIX KineHTa B
COOTBETCTBUH C TPEOOBAHUSMH 3aKOHOIATEIILCTBA.



